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नभस्काय वलद्माथी मभत्र शो! 

आऩणा वलाांना ज्ञात आशेच की जगबयात वध्मा COVID-19 मा जागततक 
भशाभायीने थभैान घातरे आशे. त्मालय प्रततफंधात्भक उऩाम म्शणून कयण्मात आरेल्मा वंऩणूण 
फंदरा तोंड देत अवतानाच एकंदय ऩरयस्स्थतीळी वभामोजन वाधण्माचा प्रमत्न आऩण वलणच 
जण कयीत आशोत. ळावनाने मोस्जरेल्मा धोयणांची, उऩाममोजनांची फजालणी कयीत  मा 
जागततक वंकटाळी आऩण धमैाणने रढा देत आशोत. 

मा वंकटकाऱात आऩण अनुबलत अवरेल्मा ऩरयस्स्थतीभध्मे आऩल्मा ळायीरयक 
स्लास््माफयोफयच भानमवक स्लास््म ल भनोफर मालय वलऩयीत ऩरयणाभ शोऊ नमे मावाठी 
वलळऴे काऱजी घेणे आलश्मक आशे. त्मादृष्टीने भशायाष्र ळावनाच्मा आयोग्म वलबागान े
वलद्मा्माांवाठी कोयोना च्मा काऱात नेभकी काम आणण कळी वलाांगगण काऱजी घ्माली मा 
वंदबाणतीर वलणवभालेळक भाहशती ऩुस्स्तका तमाय केरी आशे. ती आम्शी तुभच्मा ऩमांत 
ऩोशोचवलत आशोत.  

त्माच फयोफय आयोग्म आणण कुटंुफ कल्माण भंत्रारमाच्मा ळायीरयक ल भानमवक 
आयोग्मालयीर गचत्र फपतीच्मा काशी मरकं्व देखीर आम्शी देत आशोत. 
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Sonopant Dandekar Shikshan Mandali’s 

 SONOPANT DANDEKAR ARTS, V.S. APTE COMMERCE AND 

M.H. MEHTA SCIENCE COLLEGE, PALGHAR 

  Palghar, Dist – Palghar, Pin – 401 404, E – Mail: sdsmcollege@yahoo.com 

Date: 18/10/2021 

 

 

To 

The Principal 

Sonopant Dandekar College 

Palghar 

 

Sub: Request to approve proposal for Covid-Vaccination Program 

 

Respected Sir,                                       

NSS unit and Civil Hospital, Palghar is jointly organizing a Covid- Vaccination 

program from 25/10/2021 to 1/11/2021 in the college campus. The Unit will require 

Rs. 10000 in advance as an expenditure towards arranging the program. 

Hence, I request you to allow us to conduct the program and sanction the amount. 

Thank you. 

                                                            

                                                                                                      Yours sincerely 

                                                                                                      

     

                                                                                                    Dr. Rohit Gaikwad, 

           NSS Program Officer,  

      Sonopant Dandekar College  

Date: 19/10/2021 



NOTICE 

 

COVID VACCINATION CAMP 

 

All the NSS volunteers are hereby informed that the “Covid Vaccination Camp” is 

organized by Government of Maharashtra in our college during 25th October 2021 

to 01st November 2021 from 10.00.AM onwards.  

All the NSS volunteers are requested to assemble in BMS Seminar Hall, take 

advantage of Covid Vaccination and make camp successful. 

NOTE: All the NSS volunteers are strictly requested to follow all prevention 

guidelines of Covid-19. 

 

 

                                                                                                                  

 Dr. Rohit Gaikwad                                        Dr. Kiran J. 

Save 

 NSS Program Officer                              Principal 

 

  



ACTIVITY REPORT  

 
 

OBJECTIVE: 

 

1.  To reassure the public about the importance of the COVID-19 vaccine, and 

its safety and effectiveness  

ABOUT THE EVENT: 

      During the period from 25th October to 28th November 2021, the National 

Service Scheme unit of the College conducted a preventive vaccination drive. 

For this vaccination campaign, the volunteer students motivated the students 

regarding vaccination and as a result, at least 950 students at the college took 

preventive vaccines. For this initiative, Principal Dr. Kiran Save, Vice 

Principal Dr. Tanaji Pol, Prof. Mahesh Deshmukh Program Officer Prof. Dr. 

Rohit Gaikwad, Prof. Raju Tandel, Prof. Bhushan Bhoir as well as volunteers 

Vaishnavi Karnik, Arpita Kini, Mamta Padiyar, Karishma Jain, Mahesh 

Kasnale etc. volunteer students helped in the vaccination drive. 

OUTCOMES: 

1. Students understood the importance of the COVID-19 vaccine, and its safety 

and effectiveness. 

2. Students were able to shed fears, misconceptions and prejudices. 

     

                                                                                                    Dr. Rohit Gaikwad 

            NSS Program Officer  

GLIMPSES OF THE EVENT 



 

1. Volunteers taking COVID vaccine 

 

2.Dr. Rohit Gaikwad and NSS Volunteers at COVID Vaccine Camp

 















 



Department of Lifelong Learning and Extension 

(DLLE) 

 

Covid precautions 

“COVID Precautions" refer to the measures taken to reduce the risk of contracting or spreading 

COVID-19. Our main agenda was to tell DLLE students some important practices during a 

pandemic, these included wearing masks, practicing physical distancing, washing hands regularly, 

avoiding large gatherings, and following guidelines from health authorities. 

Objectives: 

1. Health and safety: To promote the health and safety of participants by providing accurate 

information on COVID-19 symptoms, testing, and seeking medical assistance. 

2. Compliance with guidelines: To ensure participants understand and comply with the 

guidelines and protocols set by health authorities and government agencies regarding 

COVID-19 precautions. 

Outcomes: 
1. Better Community Health: By limiting the spread of COVID-19, students took preventative 

measures and helped to improve the general health of their community. 

2. Sense of Responsibility: Complying with COVID-19 safety measures instilled in students a 

sense of accountability and camaraderie, motivating them to put their own and others' health first. 

3. Improved Well-Being: Students benefited from enhanced physical, mental, and emotional well-

being as well as a higher overall quality of life by taking precautions to protect themselves and 

others from COVID-19. 

Participants:  

1. Chief Guest  

2. Extension Teacher 

3. DLLE student 

        

      

Extension Teacher, 

DLLE, Palghar Unit 
 



 



Department of Lifelong Learning and Extension 

 

ACTIVITY REPORT 

 

Name of the Activity – Covid Precautions  

Date – 7/10/20   Time- 12:30 p.m. 

No. of Students Participated – 14 (Boys: 07 & Girls: 07) 

About the Activity –  

The lecture was conducted on a Zoom online platform. Prof. Prashant Mogle introduced the 

resource person Prof. Asmita Raut. Madam interpreted the precautions taken during the pandemic 

period to prevent the transmission and spread of COVID-19. Vote of Thanks presented by Bhakti 

Dhumal (SM). 

Objective:  

1. Health and safety: To promote the health and safety of participants by providing 

accurate information on COVID-19 symptoms, testing, and seeking medical assistance. 

2. Compliance with guidelines: To ensure participants understand and comply with the 

guidelines and protocols set by health authorities and government agencies regarding 

COVID-19 precautions. 

Outcomes: 

1. Better Community Health: By limiting the spread of COVID-19, students took preventative 

measures and helped to improve the general health of their community. 

2. Sense of Responsibility: Complying with COVID-19 safety measures instilled in students a 

sense of accountability and camaraderie, motivating them to put their own and others' health 

first. 

3. Improved Well-Being: Students benefited from enhanced physical, mental, and emotional 

well-being as well as a higher overall quality of life by taking precautions to protect themselves 

and others from COVID-19. 

                                                   

 

 

Extension Teacher,  

DLLE, Palghar Unit 

 



Department of Lifelong Learning and Extension 

(DLLE) 

 

Prof. Yogesh Mane sir delivered an online lecture on  

“Covid Precautions” 
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M.H.MEHTA SCIENCE COLLEGE, PALGHAR 
Tal. Palghar, Dist. Palghar (401404) 

 

 

 

Program Officer 

National Service Scheme Unit 

Sonopant Dandekar College 

Dt: 18/10/2021 

 

 

To 

The Principal 

Sonopant Dandekar College 

Palghar 

 

Sub: Request to approve proposal for Covid-Vaccination Program 

Sir,                                       

NSS unit and Civil Hospital, Palghar is jointly organizing a Covid- Vaccination 

program from 25/10/2021 to 1/11/2021 in the college campus. The Unit will 

require Rs. 10000 in advance as an expenditure towards arranging the program. 

Hence I request you to allow us to conduct the program and sanction the 

amount. 

Thank you. 

 

 

Yours sincerely 

 

 

 Program Officer   
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OBJECTIVES OF THE ACTIVITY 

 
 

OBJECTIVES 

1. Reduce the impact of the ongoing pandemic. 

2. Allow economies and societies to function, and guard against the future 

evolution of the virus. 

3.  To reassure the public about the importance of the COVID-19 vaccine, 

and its safety and effectiveness  

LEARNING OUTCOMES 

1. Students will be able to understand the importance of the COVID-19 

vaccine, and its safety and effectiveness. 

2. Students will be able to work freely in college and society. 

3. Students will be able to shed fears, misconceptions and prejudices. 

  



 

 

Sonopant Dandekar Shikshan Mandali’s 
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M.H.MEHTA SCIENCE COLLEGE, PALGHAR 
Tal. Palghar, Dist. Palghar (401404) 

 

 

Date: 15/10/2021 

NOTICE 

 

COVID VACCINATION CAMP 

 

All the NSS volunteers are hereby informed that the “Covid Vaccination Camp” is 

organized by Government of Maharashtra in our college during 25
th

 October 2021 to 

01
st
 November 2021 from 10.00.AM onwards.  

All the NSS volunteers are requested to assemble in BMS Seminar Hall, take advantage 

of Covid Vaccination and make Camp successful. 

NOTE: All the NSS volunteers are strictly requested to follow all prevention guidelines 

of Covid-19. 

 

 

 

NSS Program Officers                                                                                         Principal 

Dr. Kiran J. Save 
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Sonopant Dandekar Shikshan Mandali’s 
SONOPANT DANDEKAR ARTS, V. S.APTE COMMERCE AND 

M.H.MEHTA SCIENCE COLLEGE, PALGHAR 
Tal. Palghar, Dist. Palghar (401404) 

 

 

 

 



 

 

Sonopant Dandekar Shikshan Mandali’s 
SONOPANT DANDEKAR ARTS, V. S.APTE COMMERCE AND 

M.H.MEHTA SCIENCE COLLEGE, PALGHAR 
Tal. Palghar, Dist. Palghar (401404) 

 

REPORT 

 

During the period from 25th October to 28th November 2021, National Service 

Scheme unit of the College conducted a preventive vaccination drive in Corona. 

For this vaccination campaign, the volunteer students of The National Service 

Scheme motivated the students regarding vaccination and as a result, at least 

950 students at the college took preventive vaccine. For this initiative, Principal 

Dr. Kiran Save, Vice Principal Dr.Tanaji Pol, Prof. Mahesh Deshmukh 

Programme Officer Dr.Rohit Gaikwad,Prof. Raju Tandel, Prof.Bhushan Bhoir 

as well as volunteers Vaishnavi Karnik, Arpita Kini, Mamta Pediyar, Karishma 

Jain Mahesh Kasnale etc. Volunteer students helped in the vaccination drive. 
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ATTENDANCE 
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Department of Lifelong Learning and Extension 

(DLLE) 

COVID Vaccine Awareness 

A COVID-19 vaccine and awareness program involve initiatives to boost vaccination rates and 

educate people about COVID-19 vaccines. Our guests included distributing information, 

dispelling myths, and encouraging vaccination through our Zoom meeting to all DLLE students. 

Objectives: 

1. Vaccine awareness: To raise awareness among participants about the importance of 

COVID-19 vaccination in controlling the spread of the virus and mitigating the impact of 

the pandemic. 

2. Vaccine information: To provide accurate and up-to-date information about the available 

COVID-19 vaccines, their efficacy, safety, and the vaccination process. 

3. Vaccine eligibility and access: To educate participants about the eligibility criteria for 

COVID-19 vaccination, the registration process, and the availability of vaccines in their 

respective regions. 

Outcomes: 

1. Understanding COVID-19 vaccines: Participants gained a comprehensive 

understanding of the different types of COVID-19 vaccines, their development, efficacy, 

and safety profiles. 

2. Vaccine eligibility and access: Participants got knowledge about the eligibility 

criteria for COVID-19 vaccination, the registration process, and the availability of 

vaccines in their respective regions. 

3. Vaccine hesitancy addressing: Participants were equipped with information and 

strategies to address vaccine hesitancy, including common concerns and misconceptions, 

to promote informed decision-making regarding COVID-19 vaccination. 

 

      

   
Extension Teacher, 

DLLE, Palghar Unit 

 



 



Department of Lifelong Learning and Extension 

 

ACTIVITY REPORT 

 

Name of the Activity – Covid Vaccine Awareness  

Date – 26/02/2021   Time- 12:30 p.m. 

No. of Students Participated – 15 (Boys: 07 & Girls: 08) 

About the Activity –  

The lecture was conducted on a Zoom online platform. Prof. Asmita Raut introduced the 

resource person Prof. Rohit Gaikwad. Sir discussed the safety of COVID-19 vaccines and the 

process and the availability of vaccines in the particular region which lead to the potential 

benefits on public health. Vote of Thanks was done by Prof Prashant Mogle.  

Objective: - 

1. Vaccine awareness: To raise awareness among participants about the importance of 

COVID-19 vaccination in controlling the spread of the virus and mitigating the impact of the 

pandemic. 

2. Vaccine information: To provide accurate and up-to-date information about the available 

COVID-19 vaccines, their efficacy, safety, and the vaccination process. 

Outcomes: 

1. Understanding COVID-19 vaccines: Participants gained a comprehensive understanding 

of the different types of COVID-19 vaccines, their development, efficacy, and safety 

profiles. 

2. Vaccine eligibility and access: Participants got knowledge about the eligibility criteria for 

COVID-19 vaccination, the registration process, and the availability of vaccines in their 

respective regions. 

3. Vaccine hesitancy addressing: Participants got equipped with information and strategies 

to address vaccine hesitancy, including common concerns and misconceptions, to promote 

informed decision-making regarding COVID-19 vaccination. 

 

 

Extension Teacher, 

DLLE, Palghar Unit 



Department of Lifelong Learning and Extension 

(DLLE) 

Students Attendance 

 

 

Prof. Rohit Gaikwad delivered an online lecture on “Covid Vaccine Awareness” 
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Aavishkar 
     

  17th Intercollegiate Research Convection 2022-23 

Category: Commerce  

Level 2: Post Graduate (PG) 

Topic: Demystifying Women Shopping Behaviour Pre and Post 

Covid 19 in Palghar 
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INTRODUCTION 

• Modern-day women as  consumers are spoilt for choice 

• A deep understanding of women’s  consumer behavior is essential to craft a 

successful marketing strategy and gaining insights on apt retail channels for the 

same 

• Consumer behavior is influenced by several sciences such as psychology, 

sociology, humanities, economics, marketing and management 

• The above factors motivated us to understand women shopping behavior pre 

and post covid in Palghar District to research and explore 
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Problem Statement / Rationale 

• The retail sector has witnessed major transition in customer buying behavior 

and there is a quantum leap towards online shopping channels 

• Pandemic created newer roadblocks for both online and physical channels. 

Owing to pandemic it might have resulted in demand derailment in physical 

channels which in turn will impact retailers  

• Primarily selection of different channels, payment methods and purchase 

factors are ultimately influenced by consumer buying behavior and this project 

aims to understand the women shopping behavior pre and post covid in 

Palghar 

• There is a scarcity in literature with respect to demystifying women shopping 

behavior pre and post covid 19.  

• This has motivated the researcher in me to identify the gaps in Palghar  

 

RESEARCH METHODOLOGY 

 The primary data for the existing research has been gathered via a 
questionnaire form for record collection purpose.  

 The secondary data had been accumulated from numerous reports, web sites, 
books, and magazines, newspapers and research papers 

 The respondents are from Palghar District, Maharashtra 

 The researcher has adopted the Convenient Sampling Method and 500 
responses have been recorded for the same.  
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LITERATURE REVIEW 
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Snapshot of Findings 

What is the most likely reason for selecting a particular online website? 
 

 
How do you come to know about the online website? 

 
Which website do you prefer the most for online shopping?  
 

 

 
 
 
 
 
 
 
 
 



7 

 

Snapshot of Findings 

How do you shop online?  

 
  
Covid affected online shopping?  
 

 
How often do you shop online in a month post covid?  
 

 

 

 



8 

 

Result Analysis 

 84% of the respondents will purchase products online indicating ever increasing 

demand for online retail 

 21 % of the respondents feel unsafe while shopping online thereby creating space 

for retailers to work on consumer safety perception 

 53 % of the respondents shop online once a month and 21 % shop twice a month 

indicating strong demand for buying. Those with disposable income above 

100000 a month tend to shop more than three times a month 

 Cash on delivery is a preferred mode of payment for 68 % of the respondents 

followed by UPI (15%). Net banking is the least preferred mode of payment (3%) 

 73% of the respondents agree they tend to shop online more than physically 

during Covid 

 65 % of the respondents agree online shopping is more comfortable than online  

 Food & Beverages is the most purchased product during Covid (30 %) followed by 

fashion (28%) and medicines (14%) 

 60 % of the respondents agreed covid increased their online shopping and 15% 

of the respondents shopped online for the first time. 

  57 % of the respondents tend to prefer to shop on mobile application followed 

by website on mobile (24%) indicating mobile commerce is the new era in 

ecommerce 

 42% of the respondents prefer Amazon for their online shopping followed by 

Flipkart (22%) and Meesho (20%) 

 Two major factors enabling consumers to know about online website are social 

media (34 %) and word of mouth (18 %) 

 The top 3 parameters for selecting a particular online website are quality (22 %), 

price (18%) and service (16%) 
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Suggestions and Conclusions  

 To sum up Covid 19 has had a huge influence on women’s shopping behavior.  

Women buyers owing to their financial freedom will continue to buy online even 

post pandemic.  

 Amazon will emerge as a market leader in Ecommerce industry especially in 

Palghar District.  

 Social media and word of mouth will drive online website traffic.   

 Consumerism is here to stay as online shopping gets the much-needed growth 

due to the ease of cash on delivery and UPI payments. The perils of excess 

consumerism on environment is an ambit worth discussing  

 There is no substitute for traditional parameters such as quality, price and overall 

service in shaping consumer buying journey.  

 Mobile commerce will be a major factor driving online ecommerce due to 

digitization and easy access. Growing number of companies can invest in mobile 

application to ease shopping experience as youngster prefer mobile commerce.   

 The only research question to be studied ahead is the safety of online 

transactions which the retailers must incorporate in their business model. 

 

 

 

 

 

 



 

      CATEGORY-HUMANITIES, LANGUAGES AND FINE ARTS                                                                                   CODE NO - 

POST COVID CHILDHOOD OBESITY AND RELATED HEALTH PROBLEMS IN PALGHAR. 

ABSTRACT  

Covid-19 had its impact on human beings all over the globe. Many countries-imposed lockdown to break the chain of pandemic. Almost for two years 

mankind was under the threat of the same. This led to altered lifestyle of human beings. In India schools adapted online teaching methods which led to 

further consequences like obesity, diabetes, impaired vision, etc. The current study emphasized on the same consequences developed due to lockdown in 

school going children in Palghar. The study involves survey of 7 schools in rural and urban part of the Palghar. The data is collected, analysed and is 

related to the changed lifestyle of the students. The following observations are made where more obesity is observed in urban part schools. Maximum 

obesity is observed in Anand Ashram school i.e., 25.6% whereas lowest obesity is observed in Zilla Parishad school (Tembhode) Palghar i.e., 5.7%. The 

rate of obesity is more in females as compared to males (i.e., 60F/44M) which could have adverse effect on their reproductive health which could led to 

health issues like PCOS, etc. Also, about 8% of students got spectacles after covid-19. Increase in Body Mass Index (BMI) is correlated with the lifestyle 

of the students. For students’ wellbeing interactive sessions had been arranged with principal, students and parents to make them aware of the 

fundamentals of healthy life Style. Post Session follow up will be taken to determine the efficacy of the counselling. 

 KEYWORDS – Childhood obesity, pandemic, diabetes, COVID-19, cardiovascular disease. 

INTRODUCTION  

1]  The Covid-19 pandemic has changed children’s eating and physical activity 

behaviors.  

2]  The rate of childhood Obesity has been rapidly increasing in developed as well as 

low middle-income countries after the pandemic.  

3]  Obesity is associated with a range of comorbidities including Diabetes, 

Cardiovascular Diseases, obstructive sleep apnoea and Cancer.   

RATIONALE 

Current study will emphasize on the onset of obesity in school going children 

after the end of COVID-19 pandemic. 

This study will help to find out the impact of lockdown and online learning 

on mental and physical health of the school going students. 

 

 

It will make aware the schools, children and parents that the whole generation 

is at risk of diabetes and associated diseases. 

 

OBJECTIVE  

I]To study post Covid changed lifestyle of school going children. 
II] To calculate BMI.  
III] To establish relationship between changed lifestyle and obesity 

in rural and urban part of Palghar, Maharashtra. 
IV] To suggest them healthy lifestyle. 
 
 

RESULT AND DISCUSSION 

More weight gain was observed in 12-3 age group. 

 

 

 

 

 

 

 

 

      

 

                         

CONCLUSION 

1] Physical inactivity & unhealthy diets and increased screen time are major contributors of 
increased Body Mass Index (BMI). 

2] It is observed in the students belonging to schools in Urban area from strong economical 
background, suggesting lack of physical activity. Aggression in the students is reported. Lack 
of Communication Skills are noted by teachers. 

3] Pandemic has hampered social behaviour of children. Increased obesity and psychological 
issued could affect the entire generation to overcome these following suggestions are made 
with frequent assessment in the same school on same Children. 
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METHODOLOGY 

QUESTIONNARIE – to students between 10-17 years. 

 INTERACTIONS 

 

• PRINCIPALS 
 

• TEACHERS 
 

• STUDENTS 
 

 

SURVEY METHOD 

• COLLECTION OF DATA 
 

• ANALYSIS OF DATA 
 

• INTERPRETATION OF 
DATA 
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SUGGESTION 

 suggestions are given in three categories as mentioned below 
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Demystifying Women Shopping Behaviour Pre and Post Covid 19 in Palghar 

Objectives

1. To study women shopping behavior pre and post covid

2. To find out factors motivating shopping behavior and ultimate buying decision

3. To study the marketing strategies of companies to keep women as a crucial

consumer

4. To find out a different perspective on payment methods

5. To understand futuristic trends in retail channels

Problem Statement

Pandemic created newer roadblocks for both online and
physical channels. Owing to pandemic it might have resulted
in demand derailment in physical channels which in turn will
impact retailers . This paper aims to understand the women
shopping behavior pre and post covid

Research Methodology

The primary data for the existing research has been gathered via questionnaire form

for record collection. The secondary data had been accumulated from numerous

reports, web sites, books, and magazines, Newspapers, SSRN, and Research Papers.

The respondents are from Palghar District, Maharashtra. The researcher has adopted

the Convenient Sampling Method. Approximately 500 respondents were contacted to

fill out the survey questionnaire.

Conclusion

To sum up Covid 19 has had a huge influence on women’s shopping behavior. Women buyers

owing to their financial freedom will continue to buy online even post pandemic. Amazon will

emerge as a market leader in Ecommerce industry specially in Palghar District. Social media

and word of mouth will drive online website traffic. Consumerism is here to stay as online

shopping gets the much-needed growth due to the ease of cash on delivery and UPI

payments. There is no substitute for traditional parameters such as quality, price and overall

service in shaping consumer buying journey. Mobile commerce will be a major factor driving

online ecommerce due to digitization and easy access. Growing number of companies can

invest in mobile application to ease shopping experience as youngster prefer mobile

commerce. The only research question to be studied ahead is the safety of online

transactions which the retailers must incorporate in their business model.

 21 % of the respondents feel unsafe while shopping online thereby creating space for retailers

to work on consumer safety perception

 Cash on delivery is a preferred mode of payment for 68 % of the respondents followed by UPI

(15%). Net banking is the least preferred mode of payment (3%)

 73% of the respondents agree they tend to shop online more than physically during Covid

 65 % of the respondents agree online shopping is more comfortable than online

 Food & Beverages is the most purchased product during Covid (30 %) followed by fashion

(28%) and medicines (14%) . 60 % of the respondents agreed covid increased their online

shopping and 15% of the respondents shopped online for the first time

 57 % of the respondents tend to prefer to shop on mobile application followed by website on

mobile (24%) indicating mobile commerce is the new era in ecommerce

 42% of the respondents prefer Amazon for their online shopping followed by Flipkart (22%)

and Meesho (20 %)

 Two major factors enabling consumers to know about online website are social media (34 %)

and word of mouth (18 %)

 The top 3 parameters for selecting a particular online website are quality (22 %), price (18%)

and service (16%)

Analysis and Findings


